
 

Title: Call for Six Sigma Success Stories from Software/IT Organizations 
  

Content:  Do you have a Six Sigma success story from the Software/IT industry? 

 We are soliciting case studies for a book that will be a unique collection of Six Sigma success stories from the 

Software/IT industry. If you have a success story from a Six Sigma improvement project that has had a significant 

impact on your organization (with measurable savings), we want to hear from you!  

We are interested in hearing about Six Sigma improvement projects for the software development process and 

support (maintenance) process. Of particular interest are improvement projects that have successfully dealt with 

challenges that most software/IT organizations are faced with everyday. Such challenges include (but are not limited 

to): 

         Software defect reduction 

        Software Development Life Cycle - Cycle time reduction 

        Lean Six Sigma / Process streamlining / Value Stream Simplification 

        Improvements in process effectiveness (project planning, requirements, design, development, test, support) 

        Risk reduction 

        Performance and reliability improvement 

        Design For Six Sigma (DFSS) 

        And more 

You may send more than one submission. Selected success stories will appear as individual book chapters after 

approval from the submitting companies. Company name and logo will appear on the book cover along with 

company profile and author bio in the book chapter. 

       If you are interested, please vic_nanda@hotmail.com for the Submission Form.  

Book title:  

Six Sigma Software Quality Improvement:  Success Stories from Motorola and other Leading Companies  

 Editors (and Contributing Authors): Vic Nanda and Jeff Robinson, Ph.D.   

Date of Publication: Fall 2010 
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