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Chair’s Corner — May 2010

This year’s April 15™ tax day was made more enjoyable by our speaker, Pravir Malik, who spoke on the topic of
Emerging Micro and Macro Levers of Quality. Our attendees were treated to Pravir's presentation which focused
on the important micro-lever, managing individual stress, and a resultant important macro-lever, sustainability or
corporate social responsibility. Thank you, Pravir, for your great talk!

Although it may be hard to believe, our last dinner meeting of the 2009-2010 season will be on May 20", Our
Program Manager, Mike Ahmadi and co-presenter Armand Mintanciyan will be speaking on the topic of the
Quality Professional in a Mobile World. Processes such as auditing and validation execution (1Q, OQ, PQ) are
being automated without compromising privacy or security while increasing productivity and efficiency. Their
presentation will discuss how mobile solutions are achieving these accomplishments, as well as how we should
shift our approach to quality in the wake of the emerging mobile ecosystem. Our last dinner event of the season
will be held at Scott’'s Seafood.

Please follow the link to sign up for our May event. Hope to see you at Scott’s on May 20th!
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http://www.acteva.com/booking.cfm?bevaID=202572

